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CURRENT APPOINTMENT

Associate Dean for Graduate Education, Peabody College of Vanderbilt University

Professor, Department of Human and Organizational Development, George Peabody College of Vanderbilt
University

AREAS OF SPECIALIZATION
Behavioral health services and policy research.

EDUCATIONAL HISTORY

Ph.D. 1989. Department of Psychology and Human Development, Vanderbilt University, Nashville,
Tennessee: Transactional-Ecological (Clinical) Psychology Program.

M.A. 1975, George Peabody College, Nashville, Tennessee: Psychology, Child Development Specialist
Program.

B.A. 1973, Vanderbilt University, Nashville, Tennessee: Psychology (Honors Program).

PROFESSIONAL HISTORY
Associate Dean of Graduate Education for Peabody College, Vanderbilt University (August, 2007-present).

Professor, Department of Human and Organizational Development, Vanderbilt University (May, 2009 to
present; Associate Professor 2000-2009). Fellow, Vanderbilt University Institute for Public Policy Studies
(September 2000 — 2009) (Senior Research Associate, Center for Mental Health Policy 1989 — 2000).

[For roles on funded research grants, see Research Grants section below]

Co-Director, Children’s Mental Health Services Research Training Grant, funded by the National
Institute of Mental Health (NIMH; 2 T32 MH19544; 2002-2008) to train pre-doctoral students in
mental health services research.

Kennedy Center for Human Development, Member (2004 — present).

Faculty member, Mid-Tennessee Interdisciplinary Instruction in Neurodevelopmental Disorders
Training Project, Vanderbilt Department of Pediatrics (2001 — 2007; Advisory Board member 1999 —
2001), funded by U.S.D.H.H.S. Maternal and Child Health Bureau LEND (Leadership Education in
Neurodevelopmental and Related Disabilities) Grant to reduce and prevent NDRD
(neurodevelopmental disabilities and related disabilities) in children and to increase access to family-
centered, community-based, culturally competent, interdisciplinary services.Evaluation Consultant,
Meharry-Vanderbilt Alliance Historical Study (2002 — present) (Principal Investigator: Vera Chatman,
Human and Organizational Development) to document and assess the history of the relationships
between Meharry Medical College and Vanderbilt University and the operations of Metropolitan
Nashville General Hospital.

Research Assistant Professor, Department of Human Resources, Policy Development and Program
Evaluation Program (1992 — 1997). Core faculty member on training program in child and
adolescent mental health services research, student advisorship and supervision.
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Family Empowerment Curriculum Coordinator (1991 — 1996). Development of a group level
intervention for parents of children and adolescents with serious emotional disturbance.
Consultation with research team on implementing and evaluating the intervention.

Ft. Bragg Evaluation Project: Program evaluation and research project jointly funded by the
Department of the Army (1989 — 1993) and the National Institute of Mental Health (1993 — 1995) to
study long-term effectiveness of a model continuum of mental health services to children,
adolescents, and their families. A follow-on contract from the Army Office of the Surgeon General
(1995 - 1997) was also received. Research team member and supervisor of research and
administrative staff members. Grant writing and budgetary responsibility. Report and manuscript
authorship and editing. Specific duties included:

Implementation Study Coordinator (September 1991 — 1995).

Project Manager (February 1989 — August 1991).

Expert Witness, United States District Court, Nashville (2001-present). Provided a review of the
performance of the TennCare/Medicaid behavioral health system for children and adolescents in Tennessee
in the class action lawsuit John B. v. Menke et al; continue to review reports by State and Court Monitors.

Consultant and Expert, Arizona Children’s Mental Health Study Project (1997 — 2000; 2006-2007).
Consultant to court-appointed monitors in J.K. vs. Griffith court order to assess the adequacy of mental
health services to Medicaid Title XIX children in Maricopa County, Arizona.

Consultant, FastTrack Project (1999 — 2000). Consultant on field data collection for the cost-benefit analysis
of the FastTrack Project, an early childhood cognitive intervention with sites in North Carolina, Tennessee,
Washington, and Pennsylvania.

Evaluation Consultant, Tennessee Commission on Children and Youth (1991 — 2000). Consultation with
TCCY and other state agency staff on the development of the evaluation and monitoring plan for the "Caring
for Children" plan implemented for all children in state custody. Participated in case reviews and prepared
reports on children with serious emotional disorders 1995 — 1998.

Evaluation Consultant and Licensed Clinical Psychologist (1989 — 2006) in private practice, part-time.
Evaluation consultant to community agencies on service delivery and outcome issues (e.g., Tennessee
Department of Mental Health, Tennessee Alliance for the Mentally Ill, Oasis Center). Diagnosis and
evaluation of children with learning, emotional and behavioral problems. Consultation with parents,
therapists, and the schools.

Psychology Intern (September 1987 — August 1988), Cumberland Consortium for Training in Professional
Clinical Psychology, an APA accredited internship site offering both community-based and residential mental
health training opportunities: Therapist for children and families, community consultation, psychological and
psychoeducational evaluation, program planning and evaluation, diverse settings and populations.

Child Development Specialist (October 1981 — 1989; part-time), Nashville, Tennessee: Therapist in private
practice for children and families providing counseling, psychological and educational evaluation, and
consultation (primarily in pediatric medical outpatient settings). Leader of community education groups.
Mental health consultant to Head Start programs in Williamson County, Tennessee. Educational consultant
to Sumner County School Board.

Dede Wallace Center, Community Mental Health Center, Nashville, Tennessee
Children and Youth Therapist (August 1976 — October 1981)
Coordinator of East Branch Children and Youth Services (October 1976 — September 1979)
Therapeutic Camping Program Coordinator (May 1978 — September 1981)

Licensure
Licensed Clinical Psychologist (P1368) and Health Services Provider, State of Tennessee, Licensing Board
of the Healing Arts (issued 1989; retired 5/2006)
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HONORS AND AFFILIATIONS

Honors

Lifetime Invisible Child Award, Tennessee Voices for Children (local affiliate of the Federation of Families for
Children’s Mental Health) for “the person who has done the most to bring children’s mental health
problems into the open so that they are recognized, appropriately treated and understood,” August
2010.

Best Abstract Award (with Robert Saunders), Academy Health, Section for Medicaid, S-CHIP and State
Health Initiatives, June 2007, Annual Research Meeting.

Best Poster Award (with Michael Pullmann), National Rural Health Association, May 2007, Annual
Conference.

Making a Difference Award, Federation of Families for Children’s Mental Health, awarded at the national
conference, November 2005.

Fellow of the Robert Penn Warren Center for the Humanities: “Medicine, Health, and Society,” Vanderbilt
University, 2003-2004.

Peabody College Principal Investigator Contribution Award, May 2003; May 2004, May 2005, May 2006, May
2007.

The Invisible Child Award, Tennessee Voices for Children, May 2003.

Outstanding Evaluation Award (awarded to the Fort Bragg Evaluation Project with Leonard Bickman, et al.),
American Evaluation Association, awarded at the national conference, November, 2000.

Helping Hands for Children’s Mental Health Award, Mississippi Department of Mental Health, for “leading the
way in research with and for children in Mississippi with behavioral health and substance abuse
treatment needs and their families,” May 2000.

Jeannie P. Baliles Child Mental Health Research Award (to the Fort Bragg Evaluation Project with Leonard
Bickman, Warren Lambert, & W.T. Summerfelt), awarded at the Fourth Annual Virginia Beach
Conference, 1994.

Tennessee Young Psychologist of the Year, Tennessee Psychological Association, 1994.

The Hardy Culver Wilcoxen Award for the most distinguished doctoral dissertation, Department of
Psychology and Human Development, Peabody College of Vanderbilt University, 1990.

The Julius Seeman Award for scholastic, personal, and professional achievement. Department of
Psychology and Human Development, Peabody College of Vanderbilt University, 1987.

NIMH Clinical Training Award, 1983-1989; Training Award 1974-76..

Fellow, Society for Research in Child Development at the Bush Institute, University of North Carolina —
Chapel Hill; Summer Institute on Child Development and Social Policy, 1986.

Council for Exceptional Children — Mental Retardation Division: Award for most contributing student paper
proposal to the annual conference, April 1986.

National Science Foundation, Summer Scholars Program, 1972.

PUBLICATIONS

Books

Heflinger, C.A. & Nixon, C. (Eds.) (1996). Families and the mental health system for children and
adolescents: Policy, services and research. Newbury Park: Sage.

Bickman, L., Guthrie, P.R., Foster, E.M., Lambert, E.W., Summerfelt, W.T., Breda, C. & Heflinger,
C.A. (1995). Managed care in mental health: The Fort Bragg Experiment. New York: Plenum Press.

Book Chapters

Hoffman, C., Heflinger, C.A., Athay, M., & Davis, M. (2009). Policy, funding, system, and
sustainability issues and recommendations for transition-age youth with emotional/behavioral disorders. In
R. Clark & D. Unruh (Eds.), Transition of Young People with Emotional or Behavioral Difficulties: An
Evidence-Informed Handbook (pp. 263-290). Baltimore: Paul H. Brookes.

Cook, J.A., Heflinger, C.A., Hoven, C., Kelleher, K., Paulson, R., Stein-Serrousi, A., Fitzgibbon, G.,
& Burke, J., (2005). Medicaid managed behavioral health care for children with severe emotional
disturbance. In M. Epstein, K. Kutash, & A. Duchnowski (Eds.), Outcomes for Children and Youth with
Emotional and Behavioral Disorders and Their Families: Programs and Evaluation Best Practices (Second
Edition)(pp. 573-595). Austin, TX: Pro-Ed, Inc.
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Heflinger, C.A. (2004). Findings from the Managed Care for Vulnerable Populations Study. In B.A.
Stroul, S.A. Pires, & M.I. Armstrong (Eds.) Health Care Reform Tracking Project: Using Research to Move
Forward, Consensus Conference of Publicly Funded Managed Care for Children and Adolescents with
Behavioral Health Disorders and Their Families (pp. 52-55). Tampa, FL: Research and Training Center for
Children’s Mental Health, University South Florida (FMHI Publication #215).

Heflinger, C.A. & Simpkins, C.G. (2002). The clinical status of children in state custody. In N.L.
Prohn, K. Wetherbee, E. Lamont, T. Achenbach & P. Pecora (Eds.), Assessing Youth Behavior: Using the
Child Behavior Checklist in family and children’s services (pp. 53-66). Washington,DC: Child Welfare
League of America Press.

Heflinger, C.A. & Northrup, D. (1998). Measuring change in mental health services coordination in
managed mental health care for children and adolescents. In J. P. Morrissey (Ed.), Research in Community
Mental Health Volume 9: Social Networks and Mental lliness (pp. 69-88). Greenwich, CT: JAI Press.

Heflinger, C.A., Northrup, D.A., Sonnichsen, S.E., & Brannan, A.M. (1998). Including a family focus
in research on community-based services for children with serious emotional disturbance: Experiences from
the Fort Bragg Evaluation Project. In M.H. Epstein, K. Kutash & A. Duchnowski (Eds.), Outcomes for
children with behavioral and emotional disorders: Program and evaluation best practices (pp. 261-294).
Austin, TX: Pro-Ed.

Walker, L.S. & Heflinger, C.A. (1998). Quality of life predictors in pediatric abdominal pain patients:
Findings at initial assessment and five-year follow up. In D. Drotar, K. Amer & A. Johanson (Eds.), The
assessment of health-related quality of life and functional status in children and adolescents: Implications for
research, practice, and policy (pp. 239-254). Mahway, NJ: Lawrence Erlbaum Associations, Inc.

Heflinger, C.A, Nixon, C.T., & Hamner, K. (1996). Handling confidentiality and disclosure in the
evaluation of client outcomes in managed mental health services for children and adolescents. Evaluation
and Program Planning, 19(2), 175-182.

Heflinger, C.A. & Bickman, L.B. (1996). Family empowerment: A conceptual model for promoting
parent-professional partnership. In C.A. Heflinger & C. Nixon (Eds)., Families and mental health services for
children and adolescents (pp. 96-116). Thousand Oaks, CA: Sage.

Bickman, L.B. & Heflinger, C.A. (1995). Seeking success by reducing implementation and
evaluation failures. In L.B. Bickman & D. Rog (Eds.), Children's mental health services: Research, policy,
and evaluation (pp. 171-205). Thousand Oaks, CA: Sage.

Heflinger, C.A. (1992). Client-level outcomes of mental health services for children and
adolescents. In L. Bickman & D. Rog (Eds.), Evaluating children's mental health services: Methodological
issues (pp. 31-45). San Francisco: Jossey-Bass, Inc.

Dokecki, P.R. & Heflinger, C.A. (1989). Strengthening families of young children with handicapping
conditions: Mapping backward from the street level pursuant to effective implementation of P.L. 99-457. In
J.J. Gallagher, P.L. Trohanis & R.M. Clifford (Eds.), Policy implementation for children with special needs
(pp. 59-84). Baltimore: Paul M. Brooks.

Dokecki, P.R. & Heflinger, C.A. (1988). Families and the developmental needs of dually diagnosed
children. In J.A. Stark, F.L. Menolascino, M.H. Albarelli & V.C. Gray (Eds.), Mental retardation and mental
health: Classification, diagnosis, treatment, services (pp. 434-444). New York: Springer-Verlag.

Dokecki, P.R., Able, H., Allred, K., Donovan, W., Heflinger, C.A., Lowitzer, A. & Smith, S. (1986).
Toward on ethically relevant research agenda in mental retardation. In P.R. Dokecki & R. Zaner (Eds.),
Ethics and dealing with persons with severe handicaps (pp. 17-38). Baltimore: Paul H. Brooks.

Articles in Peer-Reviewed Professional Journals

Mukolo, A., & Heflinger, C.A. (in press). Rurality and African American perspectives on children’s
mental health services. . Journal of Emotional and Behavioral Disorders. doi:10.1177/1063426609344604

Mayberry, L.S., & Heflinger, C.A. (in press). The role of quality service systems in involving families
in mental health treatment for children with severe emotional disturbances. Journal of Emotional and
Behavioral Development.

VanHooser Suiter, S., & Heflinger, C.A. (in press). Issues of care are issues of justice: Reframing
the experiences of family caregivers of children with mental illness. Families in Society.

Lunn, L., Heflinger, C.A.,Wang, W., Greenbaum, P.E., Kutash, K., Boothroyd, R.A., & Friedman,
R.M. (2011). Community characteristics and implementation factors for successful systems of care. Journal
of Behavioral Health Services and Research, 38 (3), 327-341.

Mukolo, A., & Heflinger, C.A. (2011). Factors associated with attributions about child health
conditions and social distance preference. Community Mental Health Journal, 47(3), 286-
299.(NIHMS223208) . [DOI: 10.1007/s10597-010-9325-1]. (PMID: 20215931- in process)
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Mukolo A, Heflinger C.A., & Baxter J. (2011). Recovery and self-esteem: Concurrent validity of the
Recovery Assessment Scale. International Journal of Psychosocial Rehabilitation, 15(2), 45-66.

McBride Murry, V., Heflinger, C.A., Suiter, S.V., & Brody, G. (2011). Examining perceptions about
mental health care and help seeking among rural African-American families of adolescents. Journal of Youth
and Adolescence, 40, 1118-1131.

Pullmann, M.D., Heflinger, C.A., & Mayberry, L.S. (2010). Patterns of Medicaid disenrollment for
youth with mental health problems. Medical Care Research and Review, 67 (6), 657-675.

Pullmann, M.D., Van Hooser, S.E., Hoffman, C., & Heflinger, C.A. (2010). Barriers to and supports
of family participation in a rural system of care for children with serious emotional problems. Community
Mental Health Journal, 46(3), 211-220.

Stroul, B.A., Heflinger, C.A., Alegria, M., Slaton, E., Farmer, E., Betts, V.T., Outlaw, F.H., &
Gruttadero, D. (2010). Improving the linkage between research and system change: Making it real.
Administration and Policy in Mental Health and Mental Health Services Research, 37, 125-127.

Heflinger, C.A. & Hinshaw, S. (2010). Stigma in children’s mental health services research:
Understanding professional and institutional stigmatization of children with mental health problems and their
families. Administration and Policy in Mental Health and Mental Health Services Research, 37,61-70.

Mukolo, A., Heflinger, C.A., & Wallston, K. (2010). The stigma of childhood mental disorders: A
conceptual framework. Journal of the American Academy of Child and Adolescent Psychiatry, 49(2), 92-103.

Pullmann, M.D., & Heflinger, C.A. (2009). Community determinants of substance abuse treatment
referrals from juvenile courts in Tennessee: Do rural youth have equal access. Journal of Child and
Adolescent Substance Abuse, 18(4), 359-378.

Heflinger, C.A., & Hoffman, C. (2009). Double whammy? Rural youth with serious emotional
disturbance and the transition to adulthood. Journal of Rural Health. 25(4), 399-406.

Heflinger, C.A., & Hoffman, C. (2008). Transition age youth in publicly-funded systems: Identifying
high risk youth for policy planning. Journal of Behavioral Health Services and Research, 35(4), 390-401.

Heflinger, C.A., & Humphreys, K. (2008). Identification and treatment of children with oppositional
defiant disorder: A case study of one state’s public service system. Psychological Services, 5(2), 139-152.

Garnick, D.A. & the Washington Circle Public Sector Workgroup. (2008). Adapting Washington
Circle Performance Measures for public sector substance abuse treatment systems. Journal of Substance
Abuse Treatment. http://linkinghub.elsevier.com/retrieve/pii/S0740547208001025

Jones, D.L., Heflinger, C.A., & Saunders, R.C. (2007). The ecology of adolescent substance abuse
service utilization, American Journal of Community Psychology, 40, 345-358.

Breda, C., & Heflinger, C.A. (2007). The impact of motivation to change on substance use among
adolescents in treatment. Journal of Child and Adolescent Substance Abuse, 16 (3), 109-124..

Taylor-Richardson, K.D., Heflinger, C.A., & Brown T. (2006). Experience of strain among types of
caregivers responsible for children with serious emotional and behavioral disorders. Journal of Emotional
and Behavioral Disorders, 14(3), 157-168.

Brannan, A.M., & Heflinger, C.A. (2006). Caregiver, child, family, and service system contributors to
caregiver strain in two child mental health service systems. Journal of Behavioral Health Services and
Research,33(4), 408-422.

Heflinger, C.A., & Brannan, A.M. (2006). Differences in the experience of caregiver strain between
families caring for youth with substance use disorders and families of youth with mental health problems.
Journal of Child and Adolescent Substance Abuse, 15(3), 83-104.

Heflinger, C.A. Chatman, J., & Saunders, R.C. (2006). Racial and gender differences in utilization
of Medicaid substance abuse services among adolescents. Psychiatric Services, 57(4), 504-511.

Heflinger, C.A. & Christens, B. (2006). Rural behavioral health services for children and
adolescents: An ecological and community psychology analysis. Journal of Community Psychology, 34(4),
379-400.

Brannan, A.M., Manteuffel, B., Holden, E. W., & Heflinger, C.A. (2006). Use of the Family
Resource Scale in children's mental health: Reliability and validity among economically diverse samples.
Administration and Policy in Mental Health and Mental Health Services Research, 33(2), 182-197.

Nation, M., & Heflinger, C.A. (2006). Risk factors for serious alcohol and drug use:

The role of psychosocial variables in predicting the frequency of substance use among adolescents.
American Journal of Drug and Alcohol Abuse, 32, 415-433.

Pinkard, T.J., & Heflinger, C.A. (2006). Religious activity and pastoral counseling among protestant

youth with SED. Journal of Child and Family Studies, 15, 359-372.
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Brannan, A.M., & Heflinger, C.A. (2005).Child behavioral health service use and caregiver strain;
Comparison of managed care and fee-for-service Medicaid systems. Mental Health Services Research,
7(4), 197-211.

Barnes, L., Bennett, D., Bryson, C., Diehl, S., Hayes, T., Heflinger, C.A., Ledbetter, L., McCain, P.,
O’'Neal, L., Orten, P., Reed, N., Sheffield, A., Stafford, D., & Wade, P. (2005). Tennessee’s youth in juvenile
justice facilities: Mental health and substance abuse issues. California Journal of Health Promotion, 3, 144-
158.

Kang, E.J., Brannan, A.M., & Heflinger, C.A. (2005). Racial differences in responses to the
Caregiver Strain Questionnaire. Journal of Child and Family Studies, 14(1), 43-56.

Ruble, L., Heflinger, C.A., & Renfrew, W.J. (2005). Access and service use by children with autism
spectrum disorders in Medicaid managed care. Journal of Autism and Developmental Disabilities, 35(1), 3-
13.

Heflinger, C.A., & Saunders, R.C. (2005). Physical and behavioral health of Medicaid children in
two southern states. Southern Medical Journal, 98(4), 429-435.

Cook, J.A., Burke-Miller, J., Fitzgibbon, G., Grey, D.D., Heflinger, C.A.,Paulson, R.l., Stein-
Seroussi, A., Kelleher, K.J., Hoven, C.W. & Mulkern, V.(2004). Effects of alcohol and drug use on inpatient
and residential treatment among youth with severe emotional disturbance in Medicaid-funded behavioral
health care plans. Journal of Psychoactive Drugs, 36(4), 463-471.

Cook, J.A., Fitzgibbon, G., Burke-Miller, J., Mulkern, V., Grey, D.D., Heflinger, C.A., Paulson, R.,
Stein-Seroussi, A., Paulson, R., Hoven, C.W., & Kelleher, K. (2004). Medicaid behavioral health care plan
satisfaction and children's mental health service utilization. Health Care Financing Review, 26, 43-55.

Heflinger, C.A., & Taylor-Richardson (2004). Caregiver strain in families of children with serious
emotional disorders: Does relationship to child make a difference? Journal of Family Social Work, 8(1),
27-45.

Heflinger, C.A., Simpkins, C.G., Scholle, S.H. & Kelleher, K. (2004). Parent/caregiver satisfaction
with their child’s Medicaid plan and behavioral health providers. Mental Health Services Research,6,24-32.

Breda, C. & Heflinger, C.A. (2004). Predicting incentives to change among adolescents with
substance abuse disorders. American Journal of Drug and Alcohol Abuse, 30(2), 251-267.

Cook, J.A., Heflinger, C.A., Hoven, C.W., Kelleher, K.J., Mulkern, V., Paulson, R.l., Stein-Seroussi,
A., Fitzgibbon, G., Burke, J., Williams, M., & Kim, J.B. (2004). A multi-site study of Medicaid-funded
managed care versus fee-for-service plans' effects on mental health service utilization of children with severe
emotional disturbance. The Journal of Behavioral Health Services & Research, 31(4), 384-402.

Reich, S., Bickman, L., & Heflinger, C.A. (2004). Covariates of self-efficacy: Caregiver
characteristics related to mental health services efficacy. Journal of Emotional and Behavioral Disorders,
12(2), 99-108.

Saunders, R.C., & Heflinger, C.A. (2004a). Effects of Medicaid managed behavioral healthcare
in the south. Health Care Financing Review, 26, 23-41.

Saunders, R.C., & Heflinger, C.A. (2004b). Integrating data from multiple public sources:
Opportunities and challenges for evaluators. Evaluation: The International Journal of Theory, Research, and
Practice, 10(3), 347-363.

Brannan, A.M., Heflinger, C.A., & Foster, E.G. (2003). The role of caregiver strain and other family
variables in determining children’s use of mental health services. Journal of Emotional and Behavioral
Disorders, 11, 77-91.

Saunders, R.C. & Heflinger, C.A: (2003). Access to and patterns of use of behavioral health
services among children and adolescents in TennCare. Psychiatric Services, 54, 1364-1371.

Heflinger, C.A., Simpkins, C.G. & Foster, E.F. (2002). Modeling child and adolescent psychiatric
hospitalization utilization: A framework for examining predictors of service use. Children’s Services: Social
Policy, Research, and Practice, 5, 151-171.

Combs-Orme, T., Heflinger, C.A. & Simpkins, C.G. (2002). Comorbidity of mental health problems
and chronic health conditions in children. Journal of Emotional and Behavioral Disorders, 10, 116-125.

Brannan, A.M., & Heflinger, C.A. (2001). (Featured article) Distinguishing caregiver strain from
psychological distress: Modeling the relationship between child, family, and caregiver variables. Journal of
Child and Family Studies, 10, 405-418.

Heflinger, C.A. & Northrup, D. (2000). What happens when capitated managed care comes to
town? The aftermath of the Fort Bragg Demonstration. Journal of Behavioral Health Services and Research
27(4), 390-405.

Heflinger, C.A. & Northrup, D. (2000). Community level changes in behavioral health care following
capitated contracting. Children and Youth Services Review, 22, 175-193.
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Heflinger, C.A., Simpkins, C.G. & Combs-Orme, T. (2000). Using the CBCL to determine the
clinical status of chidlren in state custody. Children and Youth Services Review, 22, 55-73.

Bickman, L.B., Heflinger, C.A., Northrup, D., Sonnichsen, S. & Schiling, S. (1998). Long-term
outcomes of family caregiver empowerment. Journal of Child and Family Studies, 7, 269-282.

Bickman, L.B., Salzer, M.S., Lambert, E.W., Saunders, R., Summerfelt, W.T., Heflinger, C.A. &
Hamner, K. (1998). Rejoinder to Mordock’s critique of the Fort Bragg Evaluation Project: The sample is
generalizable and the outcomes are clear. Child Psychiatry and Human Development, 29, 77-91.

Lambert, E.W., Brannan, A.M., Breda, C., Heflinger, C.A. & Bickman, L. (1998). Common patterns
of service use in children’s mental health. Evaluation and Program Planning, 21, 47-57.

Heflinger, C.A., Bickman, L., Northrup, D. & Sonnichsen, S. (1997). A theory-driven intervention
and evaluation to explore family empowerment. Journal of Emotional and Behavioral Disorders, 5, 184-191.

Brannan, A.M., Heflinger, C.A. & Bickman, L.B. (1997). The Caregiver Strain Questionnaire:
Measuring the impact on the family of living with a child with serious emotional disturbance. Journal of
Emotional and Behavioral Disorders, 5, 212-222.

Heflinger, C.A. (1996). Measuring service system coordination in managed mental health care for
children and youth. Evaluation and Program Planning, 19(2), 155-163.

Heflinger, C.A., Nixon, C.T. & Hamner, K. (1996). Handling confidentiality and disclosure in the
evaluation of client outcomes in managed mental health services for children and adolescents. Evaluation
and Program Planning, 19(2),175-182.

Brannan, A.M., Sonnichsen, S.E. & Heflinger, C.A. (1996). Measuring satisfaction with children’s
mental health services: Validity and reliability of the Satisfaction Scales. Evaluation and Program Planning,
19(2), 131-141.

Bickman, L., Heflinger, C.A. Lambert, E.W. & Summerfelt, W.T. (1996). The Fort Bragg Managed
Care Experiment: Short Term Impact on Psychopathology. Journal of Child and Family Studies, 5(2), 137-
160.

Heflinger, C.A. (1996). Implementing a system of care: Findings from the Fort Bragg Evaluation
Project. Journal of Mental Health Administration, 23, 16-29.

Heflinger, C.A., Sonnichsen, S.E. & Brannan, A.M. (1996). Parent satisfaction with children’s
mental health services: Findings from the Fort Bragg Evaluation Project. Journal of Mental Health
Administration, 23, 69-79.

Bickman, L.B., Heflinger, C.A., Pion, G. & Behar, L. (1992). Evaluation planning for an innovative
children's mental health system. Clinical Psychology Review, 12, 853-865.

Heflinger, C.A. & Dokecki, P.R. (1989). A community psychology framework for participating in
mental health policy making. Journal of Community Psychology, 17, 141-154.

Innes, R.B. & Heflinger, C.A. (1989). An expanded model of community needs assessment.
Journal of Community Psychology, 17, 224-235.

Heflinger, C.A. (1987). Psychotherapy research ethics: Continuing the debate on controlled clinical
trials. American Psychologist, 42, 957.

Heflinger, C.A., Cook, V.J. & Thackrey, M. (1987). Identification of mental retardation by the
SOMPA: Nondiscriminatory or nonexistent? Journal of School Psychology, 25, 177-183.

Book Reviews

Heflinger, C.A. (2001). [Review of Transition to adulthood: A resource for assisting young people
with emotional or behavioral difficulties]. Psychiatric Services, 52, 1113-1114.

Heflinger, C.A. (1992). [Review of Experience in mental health. Community care and social policy].
Community Psychologist, 25(3), 18-19.

Working Papers (in review, revision, or preparation)

Heflinger, C.A., Mukolo, A., Brannan, A.M., & Wallston, K. (in revision). Stigma and help-seeking
among families of children with mental health disorders: The Attitudes About Child Mental Health
Questionnaire (ACMHQ).

Mayberry, L.S., & Heflinger, C.A. (in revision). How Families make meaning of child mental health
problems: Toward understanding caregiver help-seeking and strain.

Leland, D.E.,Heflinger, C.A., & Saunders, R.C. (in revision). Substance abuse services utilization
disparities across race, gender and rurality among adolescent Medicaid enrollees.

Heflinger, C.A., & Brannan, A.M. (in preparation). Mental health and substance abuse needs
among rural and urban children and adolescents.
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Jones, D.L., Cassidy, L., & Heflinger, C.A. (in preparation). “You can talk to them. You can pray”
Rural clergy responses to adolescents with mental health problems.

Makara, K., & Heflinger, C.A. (in preparation). The role of the creative arts in mental health
recovery.

Saunders, R.C., & Heflinger, C.A. (in preparation). Use of emergency mental health services: The
influence of managed care in rural versus urban communities.

Heflinger, C.A., Taylor, K.D., Leland, D., & Brown, T. (in preparation). Adolescent racial and gender
differences in physical and behavioral health status at entry to substance abuse treatment.

Heflinger, C.A. & Saunders, R.C. (in preparation). Differences in behavioral health services access
among rural and non-rural youth.

Technical Reports

Smith, E.G., & Heflinger, C.A. (2010, September). Transition-age youth in Tennessee:

Status of service needs, service delivery, and the current effect of state budget policy on mental health
services. Report to the Tennessee Transition Task Force. Nashville, TN: Vanderbilt University.

Lovecchio, M. L., Heflinger, C. A., Robinson, J., & Smith, L. (2009, December). Tennessee’s small
businesses and factors influencing health insurance coverage.. Nashville, TN: Vanderbilt University.
Available at http://www.peabody.vanderbilt.edu/Documents/pdf/ccs/Insurance Coverage_final.pdf

Heflinger, C.A. (2009, July). Final Evaluation Report: Tennessee-Adolescent Coordination of
Treatment (T-ACT) Project

Lovecchio, M. L., Heflinger, C. A., Robinson, J., & Smith, L. (2009, July). American health care
reform: Serious business for Tennessee’s small businesses. Nashville, TN: Vanderbilt University. Available
at http://www.peabody.vanderbilt.edu/Center for Community Studies/CCS Research Project Reports.xml

Heflinger, C.A., Brannan, A.M., Shaw, V., & Higgin-McMillan, C. (2009, June). Patterns of access
and service delivery of mental health services to rural and non-rural Hawaii children and adolescents.
Nashville, TN: Vanderbilt Dept. of Human and Organizational Development.

Adolescent Advisory Committee, Division of Alcohol and Drug Abuse Services, Tennessee
Department of Mental Health and Developmental Disabilities (C.A. Heflinger, primary author). (2009,
January). A Report on publicly funded Aacohol and drug abuse services for adolescents in Tennessee and
recommendations for a comprehensive and coordinated system of care.

Mukolo, A., & Heflinger, C.A. (2008, August). The Creative Arts Project: outcomes and impact of
participating in arts training. Nashville, TN: Vanderbilt Department of Human and Organizational
Development.

Heflinger, C.A., & Taylor-Richardson, K. (2007, September). Community-Based Treatment
Alternatives for Children (C-TAC): Feasibility Study. Report prepared for the Mississippi Division of
Medicaid. Nashville, TN: Vanderbilt University.

Heflinger, C.A., Pinkard, T.J., & Jordan, B. (2006, September). Review of the research Literature on
residential treatment services and home- and community-based services for children with emotional and
behavioral problems. Report prepared for the Mississippi Division of Medicaid. Nashville, TN: Vanderbilt
University.

Heflinger, C.A., & Saunders, R.C. (2006, September). Use of Medicaid Residential Treatment:
Information from MS Medicaid Claims Mississippi, Fiscal Years 2002-2004. Report prepared for the
Mississippi Division of Medicaid. Nashville, TN: Vanderbilt University.

Heflinger, C.A., & Saunders, R.C. (2006, August). Use of Medicaid Residential Treatment,
Mississippi, Fiscal Year 2004. Report prepared for the Mississippi Division of Medicaid. Nashville, TN:
Vanderbilt University. Nashville, TN: Vanderbilt University.

Heflinger, C.A. with the Juvenile Justice/Mental Health Work Group. (2004, June). Tennessee's
Youth in Juvenile Justice Facilities: Mental Health, Substance Abuse and Developmental Disability Issues.
Nashville, TN: Tennessee Department of Mental Health and Developmental Disabilities, Statewide Mental
Health Planning Council. [available online at: http://www.state.tn.us/mental/cj/jjmhreport061104.pdf]

Northrup, D. & Heflinger, C.A. (2000, December). Substance Abuse Treatment Services for
Publicly-Funded Adolescents in the State of Tennessee. Nashville, TN: Vanderbilt Institute for Public Policy
Studies, Center for Mental Health Policy.

Diehl, S., Heflinger, C.A., Northrup, D.A. & Simpkins, C.G. (2000, November). The Quality of Care
for TennCare Children and Adolescents with Serious Emotional Disturbance. Nashville, TN: Vanderbilt
Institute for Public Policy Studies, Center for Mental Health Policy.
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Heflinger, C.A., Diehl, S., Northrup, D.A. & Simpkins, C.G. (2000, September). The Quality of Care
for Mississippi Medicaid Children and Adolescents with Serious Emotional Disorders. Nashville, TN:
Vanderbilt Institute for Public Policy Studies, Center for Mental Health Policy.

Northrup, D.A. & Heflinger, C.A. (2000, September). Substance Abuse Treatment Services for
Publicly-Funded Adolescents in Mississippi. Nashville, TN: Vanderbilt Institute for Public Policy Studies,
Center for Mental Health Policy.

Heflinger, C.A. & Simpkins, C.G. (2000, July). Tennessee’s Adolescents in Publicly-Funded
Treatment for Substance Abuse Problems: Baseline Interview Findings for TennCare Beneficiaries.
Nashville, TN: Vanderbilt Institute for Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A., Simpkins, C.G., Northrup, D.A., Saunders, R.S. & Renfrew, W. (2000, May). The
Status of TennCare Children and Adolescents: Behavioral Health, Health, Service Use, and Consumer
Satisfaction: The IMPACT Study Baseline Report on Interview Data. Nashville, TN: Vanderbilt Institute for
Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A., Simpkins, C.G., Northrup, D.A., Saunders, R.S., & Renfrew, W. (2000, April). The
Status of Mississippi Medicaid Children and Adolescents: Behavioral Health, Health, Service Use, and
Consumer Satisfaction: The IMPACT Study Baseline Report on Interview Data. Nashville, TN: Vanderbilt
Institute for Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A. & Saunders, R. (1999). Tennessee’s Children with Special Health Care Needs,
Fiscal Year 1996. Nashville, TN: Vanderbilt Institute for Public Policy Studies, Center for Mental Health
Policy.

Heflinger, C.A. & Gaensbauer, R. (1999, January). Tennessee’s Early and Periodic Screening,
Diagnosis, and Treatment (EPSDT) Program: A Survey of Primary Care Providers About Implementation
Issues. Nashville, TN: Vanderbilt Institute for Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A. & Northrup, D. (1998). Final report of the transition to capitated managed mental
health services at Fort Bragg, North Carolina. Nashville, TN: Vanderbilt Center for Mental Health Policy.

Heflinger, C.A. & Simpkins, C.G. (1998). 1997 Clinical Findings Regarding Children in State
Custody: Level of Psychosocial Functioning as Measured by the CAFAS and CBCL. Nashville, TN:
Vanderbilt Institute for Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A., Gaensbauer, R. & Simpkins, C.G. (1998, July). Pre-custody Tenn-Care Services:
Reponse to the EPSDT Consent Decree, Reports #1 — #3. Nashville, TN: Vanderbilt Institute for Public
Policy Studies, Center for Mental Health Policy.

Heflinger, C.A. & Northrup, D. (1997, January). Interim Report of the Implementation Study of the
Transition to Managed Mental Health Services at Fort Bragg. Nashville, TN: Vanderbilt Institute for Public
Policy Studies, Center for Mental Health Policy.

Heflinger, C.A. & Simpkins, C.G. (1996, November). 1995 Findings Regarding Children in State
Custody: Behavior Problems as Measured by the CBCL. Nashville, TN: Vanderbilt Institute for Public Policy
Studies, Center for Mental Health Policy.

Heflinger, C.A. & Simpkins, C.G. (1996, January). 1995 Clinical findings regarding children in State
custody: Level of psychosocial functioning as measured by the CAFAS. Nashville, TN: Vanderbilt Institute
for Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A. & Simpkins, C.G. (1994, December). 1994 Clinical findings regarding children in
State custody: Level of psychosocial functioning as measured by the CAFAS. Nashville, TN: Vanderhbilt
Institute for Public Policy Studies, Center for Mental Health Policy.

Heflinger, C.A., Anderson, J., Digby, J., Grubb, C. & Williams, C. (1994, revised). Vanderbilt Family
Empowerment Project: Family Group Curriculum Manual. Nashville, TN: Vanderbilt Institute for Public
Policy Studies, Center for Mental Health Policy.

Heflinger, C.A. & Simpkins, C.G. (1994, January). The use of psychiatric hospitals by youth in State
care: Tennessee, 1991. Nashville, TN: Vanderbilt Institute for Public Policy Studies, Center for Mental
Health Policy.

Heflinger, C.A. (1993, September). Final report of the implementation study of the Fort Bragg
Evaluation Project (Volumes I-111). Nashville, TN: Vanderbilt Institute for Public Policy Studies, Center for
Mental Health Policy.

Bryant, D.M., & Heflinger, C.A. (1993, September). Implementation of case management at the
Rumbaugh Mental Health Clinic. Nashville, TN: Vanderbilt Institute for Public Policy Studies, Center for
Mental Health Policy.

Heflinger, C.A. & Timm, M.A. (1989, November). At the collision point: Mental health and juvenile
justice. Paper prepared for the Tennessee Department of Mental Health.
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Dokecki, P.R., Able, H., Allred, K., Donovan, W., Heflinger, C.A., Lowitzer, A. & Smith, S. (1986).
Ethics and mental retardation. In the National Institute of Child Health and Human Development An
evaluation and assessment of the state of the science: Report of the study group on mental retardation and
developmental disabilities (pp.123-124). Washington, D.C.: U.S. Department of Health and Human
Services.

PRESENTATIONS

Invited Presentations (Past 5 Years)

March, 2010. Twenty-third Annual Research Conference: A System of Care for Children’s Mental Health,
Tampa FL: Plenary: “Review of our Past 25 Years in Children’s Mental Health Research.”

April, 2009. Washington Circle Public Sector Work Group (Sponsored by SAMHSA and Brandeis
University), Alexandria, VA: “Applying the Washington Circle Performance Indicators to Research on
Publicly Funded Substance Abuse Services for Adolescents (with Robert Saunders).”

November, 2008. Center for Health Research, Tennessee State University: “Examining Disparities in
Child/Adolescent Behavioral Health Services Use.”

April, 2008. Health Services Research Colloquium Series, Health Policy and Administration, The
Pennsylvania State University: “Disparities in Mental Health Status Among Rural Children.”

May, 2006. Kennedy Center Lecture Series, Nashville, TN: “Research in Caregiver Strain.”

September, 2005. United States Ombudsman Association's Annual Conference, Nashville, TN.
“Performance Measures and Quality Control.”

January, 2005. Increasing Community Safety: Strategic Management in Juvenile Justice, Nashville, TN
(Sponsored by the Tennessee Commission on Children and Youth), “Managing the Mental Health
and Substance Abuse Needs of Children in Juvenile Justice.”

Other Recent Presentations (Refereed Participation in International, National, or Regional
Conferences)

June, 2011. Annual Research Meeting of Academy Health, Seattle. “Primary care versus specialty care
service providers for adolescents with substance abuse diagnoses receiving Medicaid (with Laurel
Lunn, Michael Pullmann).”

March, 2011. Twenty-fourth Annual Research Conference: A System of Care for Children’s Mental Health,
Tampa FL: “Medicaid primary care services to adolescents with substance abuse (with Laurel Lunn,
Michael Pullmann;” “How Families Make Meaning of Child Mental Health Problems: Toward
Understanding Caregiver Strain and Caregiver Help-Seeking (with Lindsay Mayberry).”

March, 2010. Twenty-third Annual Research Conference: A System of Care for Children’s Mental Health,
Tampa FL: “Patterns of Medicaid Disenroliment for Youth with Mental Health Problems in Transition
(with M. Pullmann & L. Satterwhite), “Mental Health Services to Rural and Non-rural Hawaiian
Children and Adolescents (with V. Shaw & A.M. Brannan),” and invited discussant for “Transition in
Three Different Service Systems.”

March, 2009. Annual Conference of the Association of American Geographers, Las Vegas, “Examining
Rural, Gender, and Race Disparities in Access to Adolescent Substance Abuse Treatment.”

March, 2009. Twenty-second Annual Research Conference: A System of Care for Children’s Mental Health,
Tampa FL: “Community Indicators and Systems of Care Implementation” (with Laurel Lunn, Krista
Kutash, & Paul Greenbaum), “Factors Effecting Family Participation in Mental Health Services for
Children with SED” (with Lindsay Satterwhite).

January, 2009. 4™ International Stigma Conference, sponsored by the Royal College of Surgeons, London:
“Stigma and Help-Seeking Among Families of Children with Mental Health Disorders: The Stigma of
Child & Adolescent Emotion and Behavior Problems Scale” (with Abraham Mukolo and Ana Maria
Brannan).”

October, 2008. Annual Conference of the University Council on Educational Administration, Orlando:
“Understanding the Nature of Student Expectations for Doctoral Education in Colleges of Education ”
(with Robert T. Benson).

August, 2008: Annual Conference of the National Association of Rural Mental Health, Burlington: “Accessing
Mental Health Services in Rural Mississippi: A Multi-Method View.”

June, 2008. The 13th Emerging New Research on Geographies of Health and Impairment Conference, St.
Andrews, Scotland: “Using Performance Indicators to Measure Inequalities in Mental Health Services
Access to Rural Children and Youth.”
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April, 2008. Annual Conference of the Association of American Geographers, Boston: “How do Definitions of
Rurality Influence Performance Monitoring in Behavioral Health Services Access for Rural Children
and Youth?” (with Robert Saunders).

February, 2008. Twenty-first Annual Research Conference: A System of Care for Children’s Mental Health,
Tampa FL: “Small Town Systems of Care: Perceptions of Innovative Children’s Mental Health
Services in a Rural Setting” (with Michael Pullmann, Cheri Hoffman, Sarah Van Hooser).

November, 2007. Annual Conference of the Rural Health Association of Tennessee, Gatlinburg, TN:
“Children’s Mental Health and Substance Use in Tennessee: Update on Research on Health Status,
Service Use, and Disparities.”

August, 2007. Annual Conference of the National Association of Rural Mental Health, Kansas City: “Has
Managed Care Reduced Disparities in Mental Health Services Access for Rural Children and Youth?
Report from One Southern State,” “Race and gender differences in behavioral health status among
rural children and adolescents (with Daniel Leland).”

July, 2007. Nineteenth NIMH Conference on Mental Health Services Research, Washington, DC: “Patterns
of Disparity in Mental Health Service Use Among Rural Children and Adolescents: Influence of Rural
Definition.”

June, 2007: Building on Family Strengths: A National Conference on Research and Services in Support of
Children and Their Families, Portland, OR: “Rural Residence and African American Perspectives on
Children’s Mental Health Service System (with Abraham Mukolo);” Transitional Youth with SED in
Rural Tennessee (with Cheri Hoffman).

June, 2007, Annual Research Meeting of Academy Health, Orlando, FL. “Correlates of Unmet Mental Health
Need among Children: Impact of Rural Residence” (with Ana Maria Brannan); “Disparities in Mental
Health Status between Rural and Non-rural Children? Findings for Two Southern States” (with Ana
Maria Brannan); “Rural Medicaid Managed Care: Children’s Access to Behavioral Health Services in
TennCare” (with Robert Saunders) (award winning abstract).

May, 2007. Annual Meeting of the National Rural Health Association, Anchorage, AK: “What is Rural? Issues
and Implications for Health Services Research in Defining Rurality;” “Religion and Adolescent
Behavioral Health in Rural Tennessee” (with Diana Jones); “Rural Determinants of Substance Use
Service Referrals for Youth in Juvenile Justice” (with Michael Pullmann) (award winning poster);
“Linking Barriers to Care and Help Seeking Behaviors of Rural African-American Families of Children
and Adolescents” (with Sarah Van Hooser and Velma McBride-Murry); “Double Whammy? Rural
Youth with Serious Emotional Disturbance and the Transition to Adulthood” (with Cheri Hoffman).

April, 2007. Joint Meeting on Adolescent Treatment Effectiveness (JMATE) (Sponsored by SAMHSA/NIDA),
Washington, DC: “Obtaining and Working with Data from Multiple Agencies.”

March, 2007. Twentieth Annual Research Conference: A System of Care for Children’s Mental Health,
Tampa FL: “Children’s Use of the ER for Behavioral Health Problems in TennCare” (with Robert
Saunders), “Access to public substance use services for rural youth in juvenile justice” (with Michael
Pullmann).”

August, 2006. Annual Conference of the National Association of Rural Mental Health, San Antonio, TX:
“What Influences Use of Mental Health Services by Rural Children and Adolescents? An
Examination of Child and Family Factors.”

July, 2006. Evidence-Based Policies and Indicator Systems Conference, London: “Applying the Washington
Circle Performance Indicators to Publicly-Funded Substance Abuse Services for Adolescents.”

June, 2006. Annual Research Meeting of Academy Health, Seattle: “Health-Related Disparities Among
Adolescents in Substance Abuse Treatment: Do Race or Gender Make a Difference?” (with Kelly
Taylor-Richardson), “Juvenile justice and mental health in rural and urban Tennessee” (with Michael
Pullmann).

RESEARCH GRANTS
Principal Investigator, Tennessee Adolescent Coordination of Treatment (T-ACT) (September 2005- July
2009, $225,000). Subcontract from State of Tennessee on: SAMHSA/CSAT, NOFA TI-05-006 State
Adolescent Substance Abuse Treatment Coordination: Evaluation of state’s efforts to improve
coordination of adolescent substance abuse treatment services.
Principal Investigator, Rural Child/Adolescent Mental Health Service Use (NIMH, RO1IMHO070680, September
2005 — June 2009, $791,100) to examine patterns of service use and outcomes by children and
adolescents with mental health disorders living in rural areas.
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Principal Investigator, Substance Use Disorders and Service Use Among Rural Youth (NIDA 1R21
DA017682-01A2 June, 2006 — April, 2009, $399,357) to study patterns of service use by
adolescents with substance abuse problems living in rural areas.

Principal Investigator, Stigma, Psychosocial Wellbeing, and Help-Seeking Among Families of Vulnerable
Children and Adolescents (VU, Medicine, Health & Society, January 2008-2009, $10,000) to develop
and pilot test a scale for measuring public stigma related to child and adolescent mental health
disorders, services.

Principal Investigator, Community Treatment Alternatives for Children: Evaluation of Mississippi's CTAC
Project (MS Division of Medicaid, October 2005- August 2007, $68,000) to evaluate the feasibility of
implementing alternatives to Medicaid-paid residential treatment for children with serious emotional
disorders.

Principal Investigator, Understanding Family and Caregiver Strain (Kennedy Center Small Research Grant,
2004-2005, $18,000) to improve understanding of the strain experienced by family caregivers of
children with special needs.

Principal Investigator, Rural Mental Health Service Delivery (Peabody College Small Research Grant, 2004-
2005, $9,950) to conduct a pilot study to refine theory and generate information about help seeking
among rural families of children and adolescents with behavioral health problems.

Co-Investigator, Family Measurement in Children’s Mental Health Services (NIMH, R21 MH067905, 2003-
2005) to examine the psychometric properties of several instruments that have been used frequently
in children's mental health services research.

Principal Investigator, Service Use by Youth with Alcohol and Mental Disorders, funded by the National
Institute on Alcohol Abuse and Alcoholism (NIAAA; R21 AA12432; 2001 — 2004, $300,000) to
evaluate access, use and outcome of behavioral health services.

Principal Investigator, Special Adolescent Populations and Managed Care, funded by SAMHSA (1 KD1
T112328; 2000 - 2004, $1.09 million) to examine the impact of managed care on adolescents with
substance abuse problems.

Principal Investigator, Co-Occurring Drug and Mental Disorders in Youth, funded by NIDA (1 RO1 DA12982,
2000 - 2003, $454,500) to examine the service use patterns and outcomes of youth with co-
occurring drug and mental disorders.

Principal Investigator, Impact of Managed Care on Vulnerable Populations: Women and Children with a
Focus on Children with Serious Emotional Disorders (1 UR7 T111304) and Adolescents with
Substance Abuse Problems(1 UR7 TI11332), a cooperative agreement with SAMHSA (1996 — 2001,
$3.4 million) as part of a national study of Medicaid managed mental health care.

Principal Investigator, Adequacy of TennCare Services, contract with Tennessee Department of Children’s
Services (1998, $52,497) to conduct a review of children who had TennCare prior to their
commitment to state custody and the adequacy of their TennCare services.

Principal Investigator, Implementation Study of the Transition to Managed Mental Health Services at Fort
Bragg, a contract funded by the Army Office of the Surgeon General (1995 — 1997, $97,689) to
conduct a case study of the transition from the Fort Bragg Child and Adolescent Mental Health
Demonstration to a capitated managed mental health contract.

Principal Investigator, Modeling Utilization of Child Residential Treatment, a First Award funded by the NIMH
(1993 - 1998, $535,448) to study inpatient psychiatric hospitalization and residential treatment of a
group of children for whom the State of Tennessee is responsible for treatment.

TRAINING GRANTS

Co-Director, Mental Health Services Research Training Grant, funded by the National Institute for Mental
Health (PI: Leonard Bickman) (NIMH; 2 T32 MH19544; 2002-2008; $1.3 million) to train Vanderbilt
University pre-doctoral students to conduct mental health services research.

TEACHING

Courses Taught

(Fall 2011), Human and Organizational Development, Peabody College of Vanderbilt University: HOD 3100
Community Inquiry (Ph.D. Section for CRA); HOD 3500 Community Health

(Fall 2010), Human and Organizational Development, Peabody College of Vanderbilt University: HOD 3100
Community Inquiry (2 Sections: Ph.D. for CRA; Masters for CDA)

(Fall 2009), Human and Organizational Development, Peabody College of Vanderbilt University: HOD 3100
Community Inquiry (2 Sections: Ph.D. for CRA; Masters for CDA)
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(Fall 2008), Human and Organizational Development, Peabody College of Vanderbilt University: HOD 3100
Community Inquiry (2 Sections: Ph.D. for CRA; Masters for CDA)

(Summer 2008). Human and Organizational Development, Peabody College of Vanderbilt University, HOD
2900, 2910, 2920, 2930 HOD Internship, London.

(Fall 2007) Human and Organizational Development, Peabody College of Vanderbilt University: HOD 3100
Community Inquiry

(Spring 2007) Human and Organizational Development, Peabody College of Vanderbilt University: HOD
2900, 2910, 2920, 2930 HOD Internship

(Fall 2006) Human and Organizational Development, Peabody College of Vanderbilt University: HOD 3100
Community Inquiry; HOD 3930 Graduate Readings and Research in Community Participatory
Research

(Summer 2006) Human and Organizational Development, Peabody College of Vanderbilt University: HOD
2980; and Medicine, Health and Society, College of Arts & Science of Vanderbilt University: MHS
293 Internship.

(Spring 2006) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt
University. Undergraduate Course: Systematic Inquiry; HOD 3930 Graduate Readings and
Research in Community Participatory Research.

(Fall 2005) Human and Organizational Development, Peabody College of Vanderbilt University: HOD 2980,
Readings and Research in HOD; HOD 3930 Graduate Readings and Research in Community
Participatory Research; HOD 3960 Community Inquiry; and Medicine, Health and Society, College of
Arts & Science of Vanderbilt University: MHS 293/294, Internship/Service Learning.

(Spring 2005) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt
University. Undergraduate Course: Systematic Inquiry.

(Fall 2004) Human and Organizational Development HOD 3960, Peabody College of Vanderbilt University.
Graduate Special Topics Seminar: Community Inquiry.

(Spring 2004) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt
University. Undergraduate Course: Systematic Inquiry.

(Summer 2003) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt
University. Undergraduate Course: Systematic Inquiry.

(Spring 2003) Human and Organizational Development HOD 2900/2910/2920/2930, Peabody College of
Vanderbilt University: HOD Internship.

(Fall 2002) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt University.
Undergraduate Course: Systematic Inquiry.

(Spring 2002) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt
University. Undergraduate Course: Systematic Inquiry.

(Fall 2001) Human and Organizational Development HOD 1700, Peabody College of Vanderbilt University.
Undergraduate Course: Systematic Inquiry.

(Fall 1990) Department of Special Education, Peabody College of Vanderbilt University. Graduate course:
The Family and the Handicapped Child. Co-instructor with John R. Newbrough.

(Fall 1986) Department of Psychology and Human Development, Peabody College of Vanderbilt University.
Advanced graduate seminar: Psychology in the Public Interest. Co-instructor with Paul Dokecki.

Selected Invited Presentations in Vanderbilt Courses and to Vanderbilt Groups

September, 2010, Health Insurance, Health Care Reform and You (HOD 2500)

October, 2009, Relating Health Insurance and Managed Care Issues to Health Care Reform (HOD 2510)

October, 2009, Health Care Reform Panel entitled "Am | Covered?" sponsored by the Mu Rho chapter of
Delta Sigma Theta

October, 2008, Promoting Change through Research (HOD 3000)

September, 2008, Financing and Health Care Reform (HOD 2525); Teaching Graduate Students (VU Center
for Teaching workshop for new faculty)

December, 2007, Insurance, Managed Care, and Health Care Policy (MHS 201)

December, 2007, Applied Qualitative Research (SPED 3010)

September, 2007, Health Disparities: Research and Social Justice (Global Feminisms Collaborative
Brownbag Series)

January, 2007, Children and Adolescents in State Custody: Mental Health and Substance Abuse Issues
(LAW 863-01)

October, 2006, How Did | End Up Being a Health Services Researcher? (Nursing Doctoral Brown Bag)
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Masters Advising and Mentoring
H&OD, Community Development & Action (CDA) Program: 4 academic advisees (2009-2010)
Supervision of Masters’ Thesis or Project:

Marielle Lovecchio, CDA/HOD, 2009-2010

Kathy Makara, CDA/HOD, 2009-2010

Doctoral Student Advising (Faculty or Research Advisor, or Committee Member)
Sara Cottrill, Human and Organizational Development/CRA (Academic Advisory)
Laurel Lunn, Human and Organizational Development (Doctoral Committee Chair)
Lindsay Satterwhite Mayberry, Human and Organizational Development/CRA (Doctoral Committee co-chair)
Neal Palmer, Human & Organizational Development/CRA (Doctoral Committee Chair)
Benjamin Siankam, Human and Organizational Development/CRA (Doctoral Committee member)
Lynne Wighton, Interdisciplinary Graduate School Program (Doctoral Committee Chair)

Ana Maria Brannan, Public Policy (Ph.D., 1996) (Research Chair)

Daniel Coletti, Psychology and Human Development (Ph.D., 1997)

D.J. Davis, Human and Organizational Development (M.A., 2005)

Sarah Dew-Reeves, Psychology and Human Development (Ph.D. 2008)

Darcy Freedman, Human and Organizational Development (Ph.D. 2008)

Christine Givens, Psychology and Human Development (Ph.D., 2005)

Laurie Grimes, Psychology and Human Development (Ph.D., 1997)

Cheri Hoffman, Human and Organizational Development (M.A., 2007, Ph.D. 2009) (Chair)

Daniel Leland, Human and Organizational Development (M.A., 2009, Chair)

Sue Lewis, Psychology and Human Development (PhD., 2001)

Carol Nixon, Psychology and Human Development (Ph.D., 2006) (Research Chair)

Denine Northrup, Psychology and Human Development (Ph.D., 1995) (Research Chair)

Cynthia O’Neal, Nursing (Ph.D., 2007)

Tracy Pinkard, Psychology and Human Development (M.A., 2004)

Michael Pullman, Human and Organizational Development (Ph.D. 2009, Chair)

Stephanie Reich, Psychology (M.A., 2003)

Robert Saunders, Interdisciplinary Studies: Health Services Research, Graduate School (Ph.D. 2008) (Chair)
Jeff Saypta, Psychology and Human Development (Ph.D., 2006)

James Schut, Psychology and Human Development (Ph.D., 2000)

Rafael Semansky, Heller School for Social Policy and Management, Brandeis University (Ph.D., 2010)
Adriane Sheffield, Human and Organizational Development (M.A., 2005)

Michele Sokoly, Psychology and Human Development (Ph.D., 1993) (Research Chair)

Susan Sonnichsen, Psychology and Human Development (Ph.D., 1997)

Theresa Sparks, Psychology and Human Development (Ph.D., 2003) (Resarch Chair)

Tina Stanton-Chapman, Special Education (Ph.D., 2004)

Kelly Taylor-Richardson, Human and Organizational Development (M.A., 2005; Ph.D. 2008) (Chair)
Sarah Van Hooser, Human and Organizational Development (Ph.D. 2009, Chair)

Doctoral and Post-doctoral Mentoring
Abraham Mukolo, Visiting Scholar (2006-2007)
Carole Myers, University of Tennessee School of Nursing (Doctoral Committee member, 2004-2005)
Ronald Powe (Peabody LPO, Ph.D. 2008)
Angela Arzubiaga, Ph.D. (VIPPS Research Associate, 2001-2002)
Lisa Ruble, Ph.D. (Medical Center, 2001-2002)

SERVICE

Professional: Editorial Review Boards

Journal of Emotional and Behavioral Disorders (Pro-Ed; Editor: Michael Epstein 1996-2006; Krista Kutash
2006-present), 1996 — present.

Administration and Policy in Mental Health and Mental Health Services Research (Plenum; Editors: Leonard
Bickman, Steven Leff, & Kimberly Hoagwood), 1997 — present.
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Peer Reviewer: Psychiatric Services (American Psychiatric Association; Editor: Howard Goldman), 2004 —
present.

Guest Reviewer: Child: Care, Health, and Development (2003); Evaluation and Program Planning (2003),
Educational Evaluation and Policy Analysis (2004); Professional Psychology: Research and Practice
(2004); Journal of Health and Social Behavior (2004); American Journal of Community Psychology
(2004, 2010); Child and Youth Services Review (2004-2011); American Journal of Orthopsychiatry
(2005); Journal of Offender Rehabilitation (2005); Community Mental Health Journal (2005-2011);
Social Psychiatry and Psychiatric Epidemiology (2005); Journal of Behavioral Health Services and
Research (2005, 2006); Vulnerable Children and Youth Studies (2007, 2009); Child Abuse and
Neglect (2007); Journal of Prevention and Intervention in the Community (2007); Psychological
Reports (2008), Archives of General Psychiatry (2008); American Sociological Review (2009);
International Journal of Mental Health (2009); Psychiatric Rehabilitation Journal (2010); Journal of
Child and Family Services (2010).

Professional: Recent Grant and Other Review Committees for Federal Agencies

November 2010, National Institute of Mental Health, Special Emphasis Panel.

December 2008, Substance Abuse and Mental Health Services Administration (SAMHSA), Technical
Consultation Group (TCG) defining access and capacity National Outcome Measures.

July 2007, National Institute of Mental Health (NIMH) Panel on Community-Based Participatory Research.

February 2007, National Institute of Mental Health (NIMH), Mental Health Services in Non-Specialty Settings
Initial Review Group.

October 2005, National Institute of Mental Health (NIMH), Services Research Panel.

2004-2009, Washington Circle Group Public Sector Workgroup; led by Brandeis University
(SAMHSA/CSAT).

Professional: External Tenure Reviews
The Pennsylvania State University, 2010, College of Health and Human Development.
University of North Carolina- Charlotte, 2010, Dept. of Psychology.
University of Miami, 2008, Dept. of Educational and Psychological Studies.
University of South Florida, Florida Mental Health Institute, 2008.

Community: Advisory Committees (National, Regional, and State)

Member, National Collaborative for Innovation in Quality Measurement; Measurement Advisory Panel and
Behavioral Health Technical Subgroup, National Committee on Quality Assurance (NCQA) (October
2011-present).

President (for 2011), Member, Board of Directors or Advisory Commitee (November, 1996 — present),
Tennessee Voices for Children, affiliate of the Federation of Families for Children’s Mental Health.

Member, Children’s Mental Health Recovery and Resilience Work Group (2004) (Sponsored by NIDRR,
CMHS/SAMHSA, Portland State’s National Research and Training Center on Family Support and
Children’s Mental Health, and the Research and Training Center for Children’s Mental Health at
FMHI, University of South Florida

Member, National Advisory Board, Research and Training Center for Children’s Mental Health, Louis de la
Parte Florida Mental Health Institute (University of South Florida; funded by NIDRR) (2005-2009).

Member, Washington Circle (Performance Indicators) Public Sector Task Force (funded by SAMHSA,;
coordinated by Brandeis University) (2005-2009). See http://www.washingtoncircle.org/

Member (1997 — 2007), Governor’'s TennCare Partners Advisory Committee (1997) (appointed by Governor
Don Sundquist) and the TennCare Partners Roundtable (1997 — 2002, appointed by Commissioner
Elisabeth Rukeyser, and 2003- 2007, appointed by Commissioner Virginia T. Betts of the Tennessee
Department of Mental Health and Developmental Disabilities).

Member, Children’s Defense Fund Tennessee Panel on Comprehensive Child Insurance (2006-2007),
including support for TCCY’s Child Advocacy Days (March 2007).

Member, Middle Tennessee Mental Health and Substance Abuse Coalition, Advisory Council for the Creative
Arts Project (2007-present).

Member, Tennessee Juvenile Justice Risk Assessment Tool Committee (Tennessee Commission on
Children and Youth, under mandate from Tennessee General Assembly, Public Chapter No. 304)
(2005-2006).
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Member, Juvenile Justice/Mental Health Subcommittee of the Criminal Justice/Mental Health Committee,
Tennessee Mental Health Planning Council (reporting to Commissioner of the Tennessee
Department of Mental Health and Developmental Disabilities (2002 — 2008).

Member, Task Force for Transition-Age Youth with Serious Emotional Disorders (under the leadership of the
Tennessee Department of Mental Health and Developmental Disabilities) (2004 — present).

Member, Tennessee Department of Health/Bureau of Alcohol and Drug Abuse Services: Best Practices
Guidelines Committee (2000 — 2005), Adolescent Services Committee (2001 — 2009) (appointed by
Asst. Commissioner Stephanie Perry).

Expert Panel Member, SAMHSA Integrated Medicaid and State Agency Mental Health and Substance Abuse
Data Analysis and Technical Assistance Team (2002-2006).

Member, National Advisory Committee, Research and Training Center of Family Support and Children’s
Mental Health (Portland State University) (1999 — 2004).

Member, Tennessee Mental Health Planning Council (1994 — 1999, 2001 — 2003) (appointed by
Commissioners Evelyn C. Robertson, Marjorie Nelle Cardwell, Ben Dishman, and Elisabeth
Rukeyser of the Tennessee Department of Mental Health and Mental Retardation) and Chair,
Monitoring and Evaluation Committee (1995-1997).

Member, Advisory Committee for Strengthening Families Affected by Dual Diagnosis, Foundations (funded
by SAMHSA) (2000 — 2002).

Steering Council Member (1994 — 1998), Tennessee Alliance for the Mentally Ill Evaluation of TennCare
Implementation.

Member, TennCare Partners Advocacy Line Advisory Board (1998 — 2001).

Other Community Activities

Volunteer, Girl Scouts of America, Mid-Cumberland Council (1986 — 2004). Leader of special needs troop at
Crockett Academy, adolescent unit of the state psychiatric hospital Middle Tennessee Mental Health
Institute (1996 — 2004), consultant to other troops.

Vanderbilt University

Provost’s Graduate Education Task Force, Chair, Social Science & Education Committee (2008-9).

Vanderbilt University Faculty Senate, Executive Committee (2004-2007; Vice-Chair/Secretary 2005-2006);
Senator representing Peabody College, (2003-present); Member, Professional Ethics and Academic
Freedom Committee (2003-2004); Member, Senate Affairs Committee (2004-2005); Member,
Student Life Committee (2005-2007).

Standing Committee on Alcohol Education, Policy and Prevention (2006-2008)

Graduate Development Network (formerly Graduate School Personal and Professional Development
Committee (2007-present; representing Peabody College)

Global Citizenship Initiative Committee (2006-2007)

Enhancing Diversity in Graduate Education (Graduate School Minority Recruitment Advisory Committee)
(2006-present)

Kennedy Center Training Grant Committee (2007-present; representing Peabody College).

VIPPS/Vanderbilt Center for Nashville Studies Director Search Committee (2006-2007).

Interdisciplinary Training Grant Faculty (1999 — 2007), MIND (Mid-Tennessee Interdisciplinary Instruction in
Neurodevelopmental Disabilities) Program (funded by US DHHS Maternal & Child Health Bureau).

Member (2006 — present), Interdisciplinary Training Council, Vanderbilt Kennedy Center, University Center
for Excellence in Developmental Disabilities (UCEDD)

Interdisciplinary Speaker Series Planner, Community Based Participatory Research (2005-2006).

Interdisciplinary Conference Planner, Rethinking Inequalities in Medicine: An Interdisciplinary Conference,
sponsored by the Vanderbilt Center for Medicine, Health & Society and the Robert Penn Warren
Center (April 2005).

Member, Mayfield Lodge Service-Learning/Living-Learning Selection Committee (2005- 2008).

Member, Michael B. Keegan Traveling Fellowship Selection Committee (2005 — 2008).

Interdisciplinary Centers Member: Medicine, Health & Society (2003-present); Center for Community Studies
(2005-present).

Faculty Advisor, Mayfield Lodge Service-Learning/Living-Learning (2004 — 2006).

Participant, Service-Learning Faculty Seminar (2002-2003).
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Peabody College
Associate Dean for Graduate Education (August 2007 — present)
Member, Program Evaluation Committee (2008)
Member, Faculty Council Research Committee (2006-2007)
Member, Committee to Review Research Associate Appointments (2005 — present); Faculty reappointment
(HOD/LPO 2005; LPO 2007; HOD 2010), Faculty Promotion Committees (HOD/LPO 2006-2007).
Member, Faculty Council and Chair, Research Committee (2001 — 2004).

Peabody College, Department of Human and Organizational Development

Acting Director of Graduate Studies (Fall 2009)

Member, Mentoring Committee (2008-2010, 2011-present)

Member, Minority Student Committee (2010-present)

Member, Admissions Committee, CDA program (Spring 2011 for Fall 2011 admission)

Member, Tenure Review Committee (Summer/Fall 2008)

Chair, Community Research and Action (CRA) Faculty Search Committee (2006-2007); Member, 2007-
2008.

Member, HOD Tenure Review Committee (2008-9)

Member, HOD/LPO Joint Faculty Review Committees (2006-2008)

Member, HOD Internship Review Committee (2006-2007)

Member, Community Studies Minority Recruitment Committee (2004-2007)

Chair, HOD 1700 Task Force (Fall 2003- Spring 2004).

Member, Community Research and Action Doctoral Program (2001-present) and Admissions Committee
(2001 — 2004).

Member, Human, Organizational, and Community Development Master’'s Program (2001 — present).

Member, Committee for the Development of Graduate Education Programs (2000 — 2001).

Member, Community Development and Social Policy Track Committee, Health and Human Services Track
Committee (2000 — present).



